
 
Inside Sales & Customer Support Specialist 

Position Summary 

Precision Laser & Instrument is seeking a highly organized, customer-focused Inside Sales & 
Customer Support Specialist to join our team. This position is customer facing in our Columbus, 
Ohio location providing assistance with retail sales, service and rental support as well as 
technical assistance for Trimble and related positioning technologies. 

As an authorized Trimble dealer, Precision Laser & Instrument supports surveyors, contractors, 
engineers, municipalities, and construction professionals with equipment, software, training, 
service, and technology solutions. This role works closely with customers, sales representatives, 
service technicians and warehouse staff to ensure exceptional customer experiences and efficient 
operations. 

Essential Duties & Responsibilities 

• Professionally assist walk-in customers and respond to phone and email inquiries in a 
solutions-oriented manner. 

• Assist customers in selecting appropriate equipment, accessories and technology 
solutions. 

• Partner with outside sales representatives and general manager with customer support, 
administrative and operational tasks. 

• Process sales orders, returns, rental agreements and service contracts.  
• Provide order status updates and coordinate communication between customers and 

internal departments (Sales, Service, Rentals, Accounting). 
• Assist with warehouse operations by monitoring inventory levels, maintaining accurate 

stock levels and shipping & receiving activities. 
• Support operational initiatives that improve efficiency and customer satisfaction. 
• Help resolve customer complaints professionally and efficiently. 
• Perform additional duties as assigned by management. 
• Provide technical assistance to our customers using Trimble technologies and software. 

Required Skills & Abilities 

• Strong customer service mindset with a positive, professional, and proactive attitude. 
• Excellent verbal and written communication skills. 
• Ability to interact effectively with customers, contractors, surveyors, engineers, vendors, 

and coworkers. 
• Strong attention to detail and commitment to accuracy. 
• Excellent organizational, time-management, and multitasking abilities. 
• Strong problem-solving and conflict-resolution skills. 
• Dependable, punctual, and accountable for work performance. 



Qualifications 

Required 

• High school diploma or equivalent. 
• Proficiency with Microsoft Office applications, including Word, Excel, and Outlook. 

Preferred 

• Associate degree or equivalent experience in business, customer service, surveying, 
construction technology, engineering technology, or a related field. 

• Two or more years of customer service, sales support, operations, warranty 
administration, or related experience. 

• Construction administration experience strongly preferred. 
• Familiarity with surveying, geospatial, construction, engineering, or technology-related 

industries. 
• Knowledge of Trimble products, GNSS/GPS technology, machine control systems, or 

related technologies is a plus. 

Physical Requirements 

• Ability to sit, stand, and move throughout an office and warehouse environment. 
• Ability to occasionally lift and carry items up to 50 pounds. 
• Ability to travel overnight during initial training and occasionally thereafter as required. 

Compensation & Benefits 

• Competitive salary based on experience. 
• Health, dental, and vision insurance. 
• 401(k) with company match. 
• Paid time off and company holidays. 
• Ongoing Trimble and industry training. 
• Career advancement opportunities. 

About Precision Laser & Instrument 

Precision Laser & Instrument is a leading provider of geospatial, surveying, and construction 
technology solutions as an authorized Trimble dealer. We help surveyors, contractors, engineers, 
municipalities, and construction professionals improve productivity, accuracy, and efficiency 
through innovative equipment, software, service, and support. Our team is committed to 
delivering exceptional customer experiences and becoming a trusted technology partner for 
every customer we serve. 
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